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Ideas for independent volunteering 

Thank you so much for your kind offer of help.  We have been overwhelmed by the generosity of 

people wishing to support others in their neighbourhood during this time of national crisis.  We are 

finding that in some areas groups that have set up to support people have enough volunteers and 

many existing charities are suspending their services due to the risks of infection.   

If you are finding it difficult to identify a volunteering role with an established group then we have 

pulled together some ideas for volunteering that you can do independently to make a positive 

difference to people who are struggling right now.   We know that there is a lot of unmet need out 

there that the established charities aren’t able to get to.  Please take a look at these ideas to see if 

you can find something that will work for you: 

 

Viral Kindness Card 

Go to: 

https://drive.google.com/file/d/1L_8GoI1zQ572fBZtElFfQZI9vNEwK7Rf/view?fbclid=IwAR0JfoHZOxs

aewhBK7I1-PiYKFq7KqFlWH3AWcIgvfplSZsfm9jxGZcPCgA 

This card is something that you can print out and put through your neighbours’ doors, especially if 

you are aware of households that may be isolating, lonely or struggling in some other way.  You can 

amend the card to offer anything that you feel able to and that is appropriate.  From shopping, 

telephone calls, video support with home schooling or helping to cut their lawn.  Be creative and 

think about how your skills could help a family in your neighbourhood, then reach out to them using 

this card. 

 

Neighbourly Volunteering 

Similar to the viral kindness card but aimed specifically at older people, AGE UK have created a 

‘Neighbourly volunteering’ video (go to: https://www.ageuk.org.uk/get-

involved/volunteer/neighbourly-volunteering/). This also includes a printable card but with 

additional information for older people.  The video gives you tips on how to approach an elderly 

neighbour by using the card.  It gives you advice on how to stay safe whilst supporting an older 

person and how to ensure their safety.  In addition to helping them with shopping, running errands 

and helping to reduce their feeling of social isolation through regular telephone calls, the video also 

suggests being a ‘digital buddy’ to an older person. Helping them to navigate the world of video calls 

for example can help them keep in touch with family and friends.  Or maybe just helping them to do 

an online shop. 
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Adopt a grandparent 

People living in care homes are finding the lack of contact with friends and family difficult right now.  

Care home residents are particularly vulnerable due to their age and underlying health conditions.  

For this reason care homes are preventing visitors.  You can help someone in a care home to have 

contact with the outside world and some stimulation to talk about the things that interest them. 

CHD Living have set up a neat way of linking you up with a care home resident that shares similar 

interests (find out more at https://chdliving.co.uk/adopt-grandparent).  Alternatively, you could just 

get in touch with a care home in your area to see if they have residents who would appreciate a 

‘friend’ and what would be the best form of contact - telephone, e-mail, handwritten letter?   

 

Co-ordinating food donations to foodbanks 

Some people are struggling to feed their families right now, with job losses, kids at home all day and 

delays in benefit claims.  You could become a street co-ordinator for food donations.  Maybe leaflet 

all the houses in your street or immediate neighbourhood asking people to leave any food donations 

outside at a particular time in the week, and then you could collect these and take them to one of 

the drop off points for food banks in your local area.  See links below to find out what types of food 

are in short supply in your area and your closest drop off point. 

Burgess Hill Community Food Bank: http://www.burgesshillfoodbank.org.uk/ 

Haywards Heath Foodbank: https://haywardsheath.foodbank.org.uk/ 

East Grinstead Foodbank: https://eastgrinstead.foodbank.org.uk/ 

 

Help to make PPE for our hospitals 

We’ve all heard on the news about the lack of PPE in hospitals.  Some residents are helping out by 

sewing mainly scrub bags and caps.  These are getting collected centrally and delivered to hospitals.  

Others are knitting headbands that can be used by staff on the frontline to help relieve the soreness 

that they are experiencing through using facemasks. 

If you’d like to find out more, check out the following Facebook pages: 

Scrub Making for the Royal Sussex & PRH: https://www.facebook.com/groups/142964110490608/ 

Sew Sussex – Seamstresses Supporting NHS & Frontline: 

https://www.facebook.com/groups/SEWSUSSEX)  

Crafting for Covid: https://www.facebook.com/groups/243019636824797/?hc_location=ufi 

Sussex Volunteer Crafters: https://www.facebook.com/groups/441962993293841 

#sewforaspens: https://www.facebook.com/groups/279286896411698/?__tn__=HH-R 

Masked Heroes website: https://www.maskedheroes.uk/ 
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Sign up to ‘Giving Tuesday’ 

Go to: https://www.givingtuesday.org/about 

You will receive weekly ideas for acts of kindness that you can carry out independently to help your 

friends and neighbours during this time. 

 

Fundraising 

Charities are losing money at the moment. In particular those who rely on revenue from charity 

shops or renting out spaces to other groups.  If you have a charity that is close to your heart then 

maybe check out their website to see if they have any fundraising ideas and get involved!    

 

Stay Safe whilst you are Volunteering Independently 

We want you to stay safe whilst you are helping others in your local community.  Please watch this 

short video with Tips for Keeping Safe when volunteering: https://vimeo.com/398994115. 

Warwickshire County Council has produced a really helpful guide with useful tips for volunteers on 

staying safe, go to: https://apps.warwickshire.gov.uk/api/documents/WCCC-966-2068 

 

Questions Frequently Asked by Volunteers 

Question:  I’m going to do shopping for my elderly neighbours – how can they reimburse 

me for the cost? 

Answer:  The general advice here is to avoid using cash whenever possible due to the risk of 

passing on infection.  The best way to receive payment is either through bank transfer once 

you are able to show a receipt for the money you’ve spent or through supermarket 

vouchers.  Some people don’t have access to internet banking though and so in these cases 

you may need to be a bit more imaginative.  Some stores allow payment over the phone for 

example.  NAVCA (National Association for Voluntary and Community Action) has produced 

an article with lots of ideas, to read it go to: https://navca.org.uk/news-and-views/f/what-

we%E2%80%99ve-learnt-about-payment-methods-for-volunteers 

Question: Is it OK to collect prescriptions for neighbours? 

Answer: Yes. it is OK to collect prescriptions.  The person you are collecting for may wish to 

see your ID and to phone ahead to the pharmacy to ask that they do the same.  Other good 

practice guidance is to collect prescriptions in pairs if possible. If you collect a prescription, 

do not advise on doses, preparation or administration of medication even if you have a 

relevant qualification, this should only be done by the prescriber. The same is true of over-

the-counter medications, such as paracetamol and ibruprofen. No advice should be given by 

volunteers, no matter what you’ve read. The person requesting over the counter meds must 

take all responsibility for their request. If you are getting over-the-counter medication, then 

only buy and deliver the maximum amount which can be purchased by one person (i .e. only 
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16 paracetamols and not boxes and boxes. If they need more than this, then it should be 

prescribed). 

Question: I will need to use my car to make deliveries – do I need to upgrade my 

insurance? 

Answer: No.  People who are volunteering to help their communities during the coronavirus 

outbreak do not need to contact their insurer to update their documents or extend their 

cover (find details at: https://www.abi.org.uk/news/news-articles/2020/03/information-for-

volunteers-using-their-car-to-help-fight-coronavirus/). 

Question: I’m offering to make calls to people who are lonely – what do I need to know? 

Answer:  There are some really useful dos and don’ts when you are offering telephone 

befriending to someone you don’t know who may be lonely and in isolation.   

● Agree the frequency and length of call in advance 
● Explain that this is a time limited relationship 
● Consider hiding your number by calling 141 
● Don’t give out your address 
● Think about topics of conversation in advance 
● Don’t offer advice outside your areas of expertise 
● Find out who to go to if you identify they need additional help 

 
Watch this short video with Tips on Telephone Befriending: https://vimeo.com/399001298 
 
Question: What should I do if I have concerns about someone I’m supporting? 

Answer: If you come across a household problem when you are volunteering, don’t try and 

resolve this yourself.  The type of problems that you may identify could be varied from 

poverty, mental health concerns or even abuse.  Please get in touch with one or more of the 

following: 

- West Sussex Covid-19 Community Hub – to find help during the pandemic: go to 

https://www.westsussex.gov.uk/leisure-recreation-and-community/supporting-

local-communities/community-hub-covid-19/  

- West Sussex County Council’s Wellbeing Team – to find local information and 

services: go to https://www.westsussexwellbeing.org.uk/, phone 01444 477191 

- West Sussex Safeguarding Team – to raise a concern about an adult: go to 

https://www.westsussex.gov.uk/social-care-and-health/social-care-

support/adults/raise-a-concern-about-an-adult/; phone 01243 642121. (To report an 

urgent concern that requires a same day response, please call the Adult Social Care 

out of hours manager on 033 022 27007.) 

  

This text is adapted from an original document produced by Warwickshire Community & Voluntary Action. 
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